
Insight Systems plc:  
meeting all our customers’ office
requirements in a professional,
competitive and friendly manner. 

Insight has achieved its excellent reputation by listening to

you, to ascertain exactly your company’s copy/print/scan

requirements. 

Our team of knowledgeable staff will then advise on how you

can reduce costs and improve efficiency, based either on your

existing network copy/print/scan infrastructure or by installing

the very latest in cutting edge technology. 

“Since moving our photocopier fleet to
Insight Systems plc, following extensive

market place review, we have enjoyed
cost savings, professional guidance and,

above all, exemplary service.”

Jackie Winder
Whatman International
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Insight Systems Showrooms

Of course the relationship we forge with your company

doesn’t end there. 

With offices in Essex, London and Kent and as part of the

national service network, we are ideally placed to service and

maintain any size business throughout the UK mainland, from

nationwide organisations through to single machine users. 

Visit your local Insight showroom, talk to an Insight Systems

Sales Professional to explore your own unique requirements.

You need more than just a supplier.
You need Insight.



Support and service 
with Insight 

At Insight Systems, we are not simply a supplier of hardware.

Our focus is on ensuring that you have made the right

decision on that product, and that you can continue to use it

to optimum effect. 

Whatever the size of your business, Insight support staff and

technicians are committed to fulfilling all your requirements. 

Continuous training programmes are in place for all service

personnel to ensure that they keep apace of the industry’s

rapidly evolving technology.

Preventative maintenance and rigorous pre-delivery testing

minimises costly downtime for our customers. 

Insight’s installation team offers full training on an ongoing

basis to your personnel, thus ensuring you gain full potential

from all equipment features.

Our skilled IT technicians can integrate our digital systems

into your computer network, liaising directly with your I.C.T

staff or network service provider.

“The equipment and service we get from
Insight Systems Plc is second to none, as a
charity we rely on this. The engineers do a

wonderful job and are always smart and
helpful as are the rest of the team”

Pauline Brown
Guide Dogs for the Blind

“Being a busy College it was very important
we chose a supplier who could provide

reliable equipment and fast service response.
Insight Systems Plc and the Kyocera

equipment have proven to offer both at a
very competitive price, we would have no
hesitation in referring both the Company

and Product”

Jan Rainer
Business Manager

Hartsdown Technology College

With Insight anything is possible.
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Whether you wish to book a service call, order consumables

or arrange a demonstration of hardware, your personal

account manager will assist you. 

Backed by Insight’s fully computerised management system

you will receive the very highest levels of customer service. 

We take great pride in the levels of repeat business we

achieve and are very aware that this is due to the excellent

personal service our account managers provide. 

You have the peace of mind of knowing the entire Insight

infrastructure is in place to keep your copying, printing and

scanning facilities reliable and cost effective at all times.

Insight is able to assist with a variety of finance options at

the time of acquisition. Our finance department is able to

offer a selection of lease agreements tailored to suit your

budget.  This allows you to monitor costs and to upgrade

your equipment as the need arises. 

Talk to your account manager about the different facilities

available including fixed term rental, a masterlease

agreement and a flexible rental plan. 

Insight. Professional support
with a personal touch.
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Personal account management
with Insight



Insight making Logistics simple 

Having selected your bespoke solution, you want it installed

and working for you in the shortest possible time.

Insight Systems has an enviable reputation for rapid

deliveries and implementation throughout the UK.

At Insight Systems we are acutely aware that the ability to

respond to our customers rapidly is paramount.

Our engineers carry full car stocks including all commonly

replaced parts, plus any parts scheduled for replacement in

upcoming Preventative Maintenance. Our internal systems

cross reference service calls with our spares inventory,

ensuring we maintain optimum car stock levels.

All parts stocks are maintained at our Kent headquarters,

supported by manufacturer stocks held in the UK.

Understanding your volumes means that we can accurately

forecast parts usage against our pre-mapped schedules.

Our business is to ensure the absolute minimum of

disruption to your business.

“Insight Systems Plc has offered our company
great competitive rates and a high level of

after sales service. As an environmentally
responsible company, our business partners

are important and we are confident that
Insight Systems Plc and our Kyocera

photocopiers meet our criteria”

Bjorn Morgan
Facilities Manager

Platform Home Loans
The Intermediary lender of Britannia
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RICOH

~ K!::IO[ERa

:S"e__ens F~ nel I S rvi e .

TOSHIBA

Take an Insight into our valued
business partners  

Ricoh is one of the largest IT companies in the World and

it’s reputation as the Total Printing Solutions Provider is

becoming well established. As the world’s leading innovator

of office equipment technology, its research and

development programme brought us the first digital copier.

It’s product range now spans scanners, colour and black and

white laser printers, digital connectable colour and black

and white copiers, network utility software and full

document management software.

Kyocera Mita is the document imaging division of the multi

billion dollar Kyocera Corporation, one of the world’s largest

manufacturers of document imaging devices including

digital copiers, laser printers and network management

solutions. With over 40,000 employees worldwide, its

combined turnover is in excess of 9.6 billion dollars.

Toshiba’s excellence in technology, products, systems and

services, and the quality and reliability for which they are

known and respected, all derive from the passion and

determination that the people of Toshiba bring to the

pursuit of innovation and progress.

BNP Paribas Lease Group Plc is a major European

Asset Finance Specialist. They have 40 years

experience in the UK as a leading provider of tax

efficient financial solutions for thousands of different

businesses across a number of market sectors – small

medium size enterprises and large multi national

companies to public sector organisations and local

authorities.

Siemens Financial Services is one of few organisations

that offer a portfolio of services spanning the entire

customer value chain on a vendor index basis. They

are a well established national company that delivers

cost effective and tax efficient solutions. These include

government bodies to multi national worldwide

organisations.



InSIGHT

Supplying photocopiers 
& print management solutions
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Head Office: 

Insight Systems plc 
Insight House, Invicta Business Park    
London Road, Wrotham, Kent TN15 7RJ

Regional Business Centres: 

Essex
10 Hemmells, Laindon, Basildon
Essex  SS15 6ED 

Kent
Insight House, Invicta Business Park    
London Road, Wrotham, Kent TN15 7RJ

74-76 West Street, Erith, Kent DA8 1AF

London
150 The Minories, London EC3N 1LS  

Also Service Centres in:

Hertfordshire, Suffolk, Surrey, Sussex

Telephone 0870 240 4434             
Telefax  0870 240 4426              
Email   info@insightsystems.co.uk
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